NMNAMATKA

YTO HY)XHO 3HaTb, UTOObI HE CTaTb XXePTBOW
TenetpoOHHOro MoLweHHUYecTBa

OTBeprasi HOPMbl Mopany ¥ npaBa, MOLIEHHUKM CTPEMSTCS MOXUTUTb COEPEXEHUSI U
LIEeHHOCTV rpaxaaH, NnpuaymbiBasi BCE 60/1ee CMOXHbIe «CXEMbI» OTbEMA AEHET.

CerofiHsi, Korga LUMPOKO UCMNOMb3YHTCA MOOGU/bHbIE TeNedOoHbl, ciyYan TenegoHHOro
MOLLEHHMYECTBA PacTyT C KaX/bIM [0[0M.

Kak nokasblBaeT CTaTUCTMKA, 4Yallle B CETU TeNe(IOHHbIX MOLUEHHMKOB «MOMafatTcsi»
NOXW/ble WX J0BepuMBbie Nioan. Kaxapblii YenoBeK MOXET cTaTb XEpPTBO MOLLEHHNYECTBA,
ecnv He ByaeT cnefoBaTbh NPOCTLIM NpaBuaaM 6e30NacHOCTU.

Hanbonee pacnpocTpaHeHHbIE CXEMbI Teﬂe@OHHOFO MoUleHHNYeCTBAa.

1. CMC nnu 3BOHOK U3 6aHKa 0 6G/IOKUPOBKe KapThbl.

Bam npuxogut coobuieHne o TOM, 4TO GaHKOBCKas kapta 3abnokupoBaHa. [Npegnaraetcs
6ecnnaTHO NO3BOHUTbL Ha onpeAeneHHbln HoMep 415 NosyYeHnsa NoaPoBHON NHopMaLnn.
Korga Bbl 3BOHWTE MO YykazaHHOMY TenedpoHy, Bam coobuwialoT 0 TOM, 4YTO Ha cepBepe,
oTBevalLleM 3a 06CnyXnsaHue KapTtbl, Nponsowes cboi, a 3atem NPoOCcAT COOOLWNTL HOMeEpP
kapTbl n MWH-koa ans ee nepepernctpaummn, NMbo AoiTK A0 6AvKailero 6aHkomara u cneays
«nofckaskam» orneparopa caMoCcTosTe/IbHO pa3b/iokMpoBaTb KapTy.

Kak o6Ge3onacutb cebs. He ToponuTtecb HeMeA/IeHHO BbINOMHATL TpeboBaHuA Nuua,
npeacTaBMBLUENOCA COTPYAHUKOM 6aHka. CBSXUTECb CO CNAYXO0M MoAAepPXKU K/IMEHTOB
camocTtoATenbHo. Ckopee Bcero, Bam coobwar, 4TO HUKakmx cO60eB W O/IOKMPOBOK He
npoucxoamuno.

2. HecuyacTHbIi cnyyaii ¢ poaCTBEHHUKOM.

MOLUEHHNK npeAcTaB/iAeTca COTPYAHMKOM nonvuuuun (cneposartesiemM, BpayoMm v T.4.) U
coobLaeT, 4To Baw poACTBEHHWK 3afepXaH 3a coBepLUeHne npecTynaeHus, nonas 8 4TI unn
B GOJ/IbHNLY 1 CPOYHO TPEBYHTCA AEHLIN A1 «PELUEHMSA» BONPOCca UM CPOYHO onepauumm.
3N10yMbILNEHHUK MOXET 3HaTb UMA U Apyrne AaHHble POACTBEHHUKa (Yy3HaB WX, Hanpumep, B
couuasnbHble CeTU), MOXET AaXe AaTb NoroBOpPUTbL AKOObI C NOCTpaZaBLUnM.

MOLLEHHUK OepXUT B3BOJTHOBAHHYH XXEPTBY B HanpshKeHuUu, He AaeT NoBecCuTb TPYOKy, YTOObI
nogymartb MU pa3obparbCcsa B CUTyauun, CTPOro yoexaaeT, YTo AeHblM HYXHbl 6e3 npoMea/ieHuni
N Ha yNnue XaeT «Kypbep» (COOBLLHNK MOLLEHHUKA), KOTOPbIA FOTOB 3abpaTb AEHbIN.

Kak o6e3onacutb ce6. B criydyae nocTtynneHns nogqo6bHOro 3BOHKa He noggaBanTecb NaHUKe,
He paBanTe cebs TOpPoONuUTb, MPU BO3MOXHOCTU CBSXXUTECH C POACTBEHHMKOM WAW CrpocuTe B
Kakom oTaene nonvummn/60sibHULE OH HaxoguTcA, YTOObl MO3BOHUTL TyAda. 3anoMHUTE, 4TO
CpOYHOe TpeboBaHMe feHer BBUAY SKCTPEHHOM CUTyauun — BEPHbIA NPU3HAK MOLLEHHUKA.
OTmMeTbTe B TesIeDOHHON KHWKKE MOOWNBHOrO TenegoHa HoMepa BCeX POACTBEHHUKOB,
ApYy3eil N 3HaKOMbIX; He pearupyinte Ha SMS 6e3 nognucu N K 3BOHKAM C HE3HaKOMbIX
HOMepOB.

3. BHe3anHblii BbINTPbILL.

Ha MoGWUMbHbIA TenetoH aboHeHTa 3BOHWUT SKOGbl NpeAcTaBuTeNb oOrnepatopa CBsi3K,
COTPYAHVUK 6aHKka unv No60i KoMMaHun U MNo3apaBnsieT C KPYNHbIM BbIMTPbILEM (AEHbIN,
aBTOMOGW b, KBAPTMPA) B PO3bIrpbille, OPraHM30BaHHOM CPean KIMEHTOB, a Takke coobLiaeT
HOMep «OTAgesa Bblgauu NpusoB».

Mepe3BoHMBLUEMY aGOHEHTY OTBEYAEeT «COTPYAHMK» OTAena U NoAapo6GHO 06BACHSET YCNOBUS
po3bIrpbilla, y6exgaeT B YECTHOCTVM akuMum W cooblaeT YC/I0BUS MOJSlyYeHUs npusa.
Pa3symeeTcsi, uToGbl NOMYYNTb MPWU3 HY)XHO BHECTW HeMasiblii 3a/or, KOTOpbliA U CTaHeT
[06blYeil MOLLEHHMKA.



CTOUT HacCTOpPOXUTbLCA [axe ecnu TpeboBaHWs «OTAena Bblgayn MNpuU30oB» He BbIrSasaT
NOAO3pUTENBbHBIMW, Hanpumep, NPOCAT BHECTU Ha CBOK OaHKOBCKYH KapTy KPYMHYH CyMMmy
AeHer, 4tob6bl 6aHK ybeamncsa, 4yto y Bac ecTb AeHbrn A5 onnaTbl Haslora Ha BbIAMPbILL.
BO3MOXHO 3/10yMbILWNEHHVMKN OaBHO MOAyYnauM [OoCcTyn K Bawelh kapTe W Avb XOYT
NOSIBMIEHUA Ha HEW KPYMHO CyMMbI AeHEr.

Kak o6e3onacutb ceb6s. Ecin Bbl y3Hasim 0 npoBefeHUM noTepen TONbKO B MOMEHT
«BbIATpbIWa», U NpU 3TOM paHee Bbl He 3anosiHAAM 3asBKy Ha yyacTue B Hell M HUKaK He
NOATBEPXAaA/IM CBOE yyacTue B po3birpbille, TO, BEPOSATHEE BCero, Bac nbitatoTcsd 06MaHyThb.
OdchopMneHne OOKYMEHTOB M ydyacTve B TakuMxX NloTepesx HMKorga He NpoBOAMUTCSA TOJSIbKO MO
TenedgoHy n VIHTepHeTy.

4. AKuun oneparopa COTOBOI CBA3MU.

Bam noctynaetr coob6lieHne 06 akuuuM, NpoBOAMMON ero MobusibHbIM onepaTtopoM. [lo
YyCNOBUAM «akumu», Bbl A0 kKOHUA Hepenu (Mecsua, roga, XwsHu) nosiydyaete BO3MOXHOCTb
oCyLLeCcTBNATL 6ecnnaTHble 3BOHKU MO CTpaHe N Ansa aToro Heo6xo4uMMo BCEro MiMb 0TOCNaTb
B CNyXby MHJOopMauUnoHHO nogaepXkn (TenedoHbl nNpuiara/imcb B SMS-COOOLLEHMM) KOAb!
HECKO/IbKMX KapT onnartbl. [loc/e 4yero noToM BbISCHAETCS, YTO ONepaTtop pPeKIaMHbIX akUmii He
NMPOBOAW/, & KapTbl On1atbl NONO/HUAN cHeTa MOLUEHHUKOB.

Kak o6e3onacutb cebs. B cniydyae noctynsieHns nogo6bHOro cooblleHns B NepBylo ovepenb
nepe3BoHUTE CBOEMY MOOWUILHOMY onepaTtopy 419 YTOYHEeHUSA npasua akLumu, HOBbIX Tapudos
N yCNOBWIA pa3b/1oKMpoBaHus, iIkobbl, 3a6/10KMPOBaAHHOTO HOMepa.

5. KomneHcauusa 3a nekapcTBeHHble npenaparhbl.

Uepe3 HekoTOpoe Bpemsa Mnocsie ocyllecTsneHus Bamu 3akasa No nouyte nekapcTBEHHOro
npenapata nocTynaeT 3BOHOK MO TenegoHy W HEeu3BECTHbI (AKOoObl npeacTtaBUTENb
MUHUCTEpPCTBa 3[paBooxXpaHeHus, HaJ10roBblIi NHCMeKTop nm6o COTPYAHVK
NMpaBoOOXpaHMTE/IbHbIX OpPraHoB) COO6LIAeT, YTO NPUOBPETEHHLIM MpenapaT sKobbl okasascs
noAnenkon 1 nokynaTento nonoxeHa koMmneHcaums B pasmepe ot 150 Teicady pybneit u Boblwwe.
YT06bl NOAYYNUTb 3TW AEHbIN HEOOXOAMMO 3annaTtuTb NOAOXOAHbIA HaNOr C CYMMbI, B CBA3U C
4yeM 3/10YMbILSIEHHVK YKa3blBaeT HOMEpP cyeTa, Ha KOTopblii He06Xo4MMO nepeBecTn AeHbrn. B
pesynibTaTte nokynaTesib INWAETCA KPYMHOM CYyMMbI AEHET.

Kak o6esonacutb cebs. B cnyyae noctynneHns nogo6bHOro 3B0HKa He06X0AMMO NpPekpaTUTb
TenedOoHHbIN pa3roBop, NOcne Yero NO3BOHUTL B Ty OpraHusauuio, npeactaButTenieM KoTopo
npeAcTaBuICA MOLIEHHNK, B LesiaX YTOYHEeHUA nHhopmauun.

6. TenechoHHbIE BUPYCDI.

Ha TenedoH aboHeHTa NpuxoAuUT COOOLEeHne cnepywuwlero suga: «Bam npuwno MMS-
coobueHve. [AnA nonyyeHUs nporuanTe no cebiike...». MNMpyn nepexoge no ykasaHHOMY ajpecy
Ha TesiepoH cKkaymMBaeTCsa BUPYC N NPOUCXOAMT CNMcaHne OeHEeXHbIX CPeACcTB C Ballero cyerta.
[pyroin Bug MoOLEeHHW4YecTBa BbIrNAAUT Tak. [pu 3akase Kakon-nnmbo ycnyru yepes SKOObI
MOOMNBHOrO onepaTopa WM NPU CKayMBaHUM MOOW/IBHOTO KOHTEHTa abOHEeHTYy npuxoauT
npegynpexaeHne suga: «Bbl cobupaeTecb OTNPaBuUTb COOOLLEHNE HA KOPOTKNA HOMEP ..., /1S
NOATBEPXAEHNS onepaunn, oTrnpaBbTe COOOLWEHNE C umdpoin 1, AN OTMEHbI C undpon Ox.
Mpu oTnpaBke NOATBEPXAEHUA, CO cyeTa abOHeHTa CruCbIBalOTCA [eHeXHble cpeacTsa.
MOLLUEHHNKA MCNOJb3YT CchneynasbHble MNporpamMMbl, KOTOpble MO3BOMIAKT aBTOMaTU4YeCcKu
reHepupoBaTh TbICAYM Takmx coobLieHnin. Cpasy nocsne nepesoja AeHer Ha pasiblUMBbIA cYeT
OHW CHMMaKTCA C TenedoHa.

Kak o6e3onacutb cebs. He cnegyeT 3BOHUTb MO HOMEpPY, C KOTOPOro otnpaBneH SMS —
BMOJIHE BO3MOXHO, 4YTO B 3TOM c/iyyae c Bawero TenedoHa 6yaeT aBTOMaTu4yecku cCHATA
KpynHas cymma.

7. OWMOGOYUHbIN NepeBoA CPencTB.



Bam npmuxogut SMS-coobLeHre 0 NoCcTyn/IeHn CPeAcTB Ha CYET, nepeBefieHHbIX C MOMOLLbH
ycnyrn «MobunbHblli nepeBoa» 60 ¢ TepMuHana onnar ycnyr. Cpasy nocsie atoro nocrynaer
3BOHOK, 1 Bam coobuatoT, 4To Ha Bawl cyeT owmboYHO nepeBefeHbl AeHbIV 1 NPOCAT BEPHYTb
X 06paTHO TeM Xe «MoGUNbHLIM NepeBoAOM» MO0 NEepPeBECTM Ha «NPaBUbHbIN» HOMep. Bbl
nepesoauTe, Nocne Yero Takas e cymma cnuicbisaetcs ¢ Bawero cueta.

UTto6bl BO BTOpON pa3 cnucatb CymMy € Baiwero cuyéta, 3/10yMbIWIEHHVK UCMOMb3yeT YekK,
Bbl4aHHbIA Npu nepeBoge AeHer. OH obpauwjaeTcs K onepartopy ¢ 3asBfieHneM 06 OWMOOYHOM
BHECEHUWN CpeAcTB M NpocbOoii nepeBecTV MX Ha CBOM HoMep. TO ecTb nepsblii pa3 Bbl
nepesoauTe AeHbIV MO ero Nnpocbbe, a BO BTOPOM pa3 OH MnosiyyaeT ux no npaswiaMm Bo3Bpara
CpeAcTB.

Kak oGesonacutb cebs. CoBeTyeM Bam He noggasaTbcA Ha o6maH. Ecnm Bac npocar
nepeBecTy AKOObl OLIMOOYHO NepeBeAEHHY0 CYMMY, HANOMHUTE, YTO A1 3TOr0 MCMOoJIb3yeTCs
yek. OTrOBOpKa, YTO «4YeK NOTepsH», CKopee BCero, CBUAETE/IbCTBYET O TOM, YTO C Bamwu
o6LaeTcs MOLUEHHUK.

YTO HY)XHO 3HaTb NPO 6e30nacHoe UCNOJiIb30BaHUe GAHKOBCKOI KapThbl,
UTOObI He CTaTb XXepTBoW Tene(pOHHOro MOLWEeHHNYecTBa

. Hukorga u Hukomy He coob6buwaite [MNH-kog Bawen kaptel U naponn m3 CMC-
coobuieHnii ot 6aHka. Hu coTpygHukM GaHka, HWM N06ON Apyroi opraHusauuMuM He Bnpase
TpeboBatb ux. OTHocuTech K MNH-koay n naposito 3 CMC Kak K Kntoyam oT ceiidpa ¢ Balummm
cpeacTBamu.

. Mpy BO3HUKHOBEHUMN KakuUX-MM60 MNOA03PEHUA B MOLLUEHHMYECTBE CBA3bIBANTECH C
KNIMEHTCKOW NoaaepXKon 6aHka, HoMep TenedoHa KOTOPOI CoOXpaHUTe 3apaHee.

. C OCTOPOXXHOCTbI OTHOCUTECH K NPefoCTaB/IEHNIO PEKBU3UTOB CBOE GAHKOBCKOWN KapThbl
MOCTOPOHHMM NLAaM.






